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The role of knowledge management processes
in developing human capital among faculty members
at the University of Benghazi

Ashref A. Elfaituri
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ashraf.elfaituri@uob.edu.ly
Abstract

This study aimed to identify the role of knowledge management processes in
its four dimensions (knowledge generation, knowledge storage, knowledge
dissemination, and knowledge application) and its impact on human capital
development among faculty members at the Faculty of Economics, University of
Benghazi. To achieve the study's objectives, a questionnaire was used as the main
tool for data collection. The study population consisted of 320 faculty members
from the Faculty of Economics. The number of valid questionnaires submitted for
analysis was 162. The findings revealed that the level of knowledge management
processes with their dimensions (knowledge generation, knowledge storage,
knowledge dissemination, and knowledge application) at the University of
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Benghazi was low. The study also showed that the university's role in developing
the level of human capital among faculty members at the University of Benghazi
was also low. The study also found that there is a positive, statistically significant
effect at the significance level (o < 0.05) of knowledge management processes on
human capital development among faculty members at the University of
Benghazi.

Keywords: knowledge management, human Capital, University of Benghazi.
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